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DISCRIMINATION IS AGAINST THE LAW

OrthoTexas, PLLC complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, national origin, age, disability, or sex. OrthoTexas does not exclude people or
treat them differently because of race, national origin, age, disability, or sex.

OrthoTexas provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters.

OrthoTexas provides free language services to people whose primary language is not English,
such as information written in other languages.

Language services are available at the front desk at all of our locations.

If you believe that OrthoTexas has failed to provide these services or discriminated in another
way on the basis of race, national origin, age, disability, or sex, you can file a grievance with:

Attention: OrthoTexas Compliance Officer
Mailing Address: 4708 N. Josey Lane, Carrollton, Texas 75010

Fax: (469) 568-3290
Email: compliance@orthotexas.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
OrthoTexas’ Compliance Officer is available to help you.

You can also file a civil rights complaint with the U. S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/portal/lobby.jsf, or by mail or phone at: U. S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, D.C., 20201. Phone 1-800-368-1019. (TDD) 1-800-537-7697.

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
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TRANSLATION GUIDE

LANGUAGE NOTICE

English Language assistance services are available at the front desk at all of our locations.
Arabic WSt b dgrddl bac lualdl Oloas e Oloasdl Jasds
L] c RS a0 a8 JLa8iwY
Chinese
th 3T BESWIRS - T TRINFABUERNRIS,
French
Francais Services d'assistance linguistique sont disponibles a la réception a tous nos sites.
German
Deutsche Sprachassistenzdienste sind an der Rezeption an allen Standorten zur Verfligung.
Gujarati
95731l GUML UGS AAA SAHIRL 221l 0L WA $e2 335 UR GUEoH, 89,
Hindi
REU ATIT TETAAT HATAT FHTE TATAT & THT IT TTHT AT I¥ ITAGH 2
Japanese
BA:E EEXBEY—ERE. BHOITRTOBHAT, ZAY F TRV TIAAWVEETEY,
Korean
5120 A0 X[ MH| A= R2|2] 2= fX[0|M ZEE HAA0M AEE = ASLICH
Laotian WL 2 NNy e swigaccy vu e, wow w0 sus vy, !
M0 VYV YW 0289TENIVYL | 289WONCS 9.
Persian (Farsi) Lo sle gl 4o yo odo> Jue 5o gy SasS oloas
sy L3 e w0
Russian
PyCCKI/Iﬁ MepeBO}_IHCCKI/Ie YCIYTu NpeaAOCTaBJISIIOTCA Ha CT! OMKe perucTpalyu Ha BCCX HAIIMX MECTaX.
Spanish
Espariol Servicios de asistencia linguistica estan disponibles en la recepcion en todas nuestras localidades.
Tagalog
(Filipino) Serbisyong tulong sa wika ay magagamit sa front desk sa lahat ng aming mga lokasyon.
Urdu G g Ololde gyl Oleds S ooue oS ol
93! coam ebdwy g Jae el o
Viethamese
Tiéng Viét Dich vy hd trg ngdn ngit ¢6 sin tai quay 18 tin ¢ tit ca cic dia diém ctia ching toi.
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